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1. Two applications are available, select Production Internet Application which is in Blue for entering 
live information with actual clients. The Test application can be used for training purposes and the data 
entered can be made up which will not be entered into your agency’s live data. 
 
2. Change Password can be used to select a different password or when the system requires you to 
create a new password. Due to HIPPA requirements, passwords are to be renewed every 6 months and 
STARS will prompt you when this time period is due. 


